CEaO
UC

STUDENT HEALTH INSURANCE PLAN

SHIP Committee Meeting
Agenda
Tuesday, Dec 3, 2024, 1-2 pm
Zoom meeting: https://uchealth.zoom.us/j/2071501167?0mn=85713310900

Call-in: + US: +1 669 900 6833; Meeting ID: 207 150 1167

Welcoming all participants!

Introduction of new participants, if any
Adoption of the Nov 19, 2024 meeting minutes.

v Key issues from David’s presentation
o Students’ awareness of urgent care vs PCP (57% vs 14%)
o Students’ awareness of SHS working hours (“SHS was closed”)
o Exploring why ER/Urgent Care is preferred over SHS (44% believe their issues can
only be resolved at the ER, 42% prefer urgent care, and 9% choose SHS)
o Reasons why only UCSHIP is accepted at the SHS and the way forward (44% of

students don’t use UC SHIP). Is it possible for an enrolled student not to have
insurance

v Presentation on any changes to Chargemaster

v" How can we best lower the renewal cost for the 2025/26?
o Suggestions:
e Reduce benefit coverage (pros and cons)
O Any legal implications?
e Change SHIP AV from Platinum to Gold (pros and cons)

O Would SHIP become less competitive compared with other
insurance plans?

Future Events

The next SHIP Committee meeting for the 2024/25 AY will be held on January (TBD)

The next EOB Committee meeting for the 2024/25 AY will be held on Tuesday, December 17,
2024, at noon.
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